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https://web.respondus.com/monitor-helpcenter/

21 Nov 2021

Dear Faculty Members
Greetings,

Topic: The importance of creating a mock exam for the
students when using Respondus

The elLearning Center would like to thank you for your efforts and wishes
you all best.

We would like to inform all faculty members who wish to use Respondus
that a mock exam should be administered to the students in each course
that the proctoring tool will be used. The mock exam should not be
graded, and it should be conducted with the same settings and in the
same format as the actual exam and make sure to urge the students
to do a system check (click here for steps). This procedure helps
students ensure the effectiveness and efficiency of the Respondus
and device they are using to avoid any issues in their examinations.

We would like to also instruct faculty members to conduct the mock exam
in the same format as the actual examination. For all the students at the
same time if the actual examination is going to be conducted in such a way
or administer the mock exam for the students a week before the actual
examination and close it only two days before the examination if the actual
exam will allow the students to take the exam during a specific time frame -
a day or more-. Also, kindly remember to register the names of the
students who took the mock exam to give them the priority in technical
support during the actual examination

Thank you, and your consideration is highly appreciated
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